
d W  02GJ4A -06-00/Sy 

1- 
0000054800 ARIZONA CORPORATION COMMlSSl 

UTILITY COMPLAINT FORM 0 
Investigator: Brad Morton rn- 

Priority: Respond Within Five Days 
~~ ~~ ~~~~ 

Opinion No. 2006 - 52972 Date: 6/15/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Richard J Deulus 
Account Name: Richard J. Deulus Home: (- 

Street: Work: 

City: Gold Canyon CBR: 

State: Az Zip: 8521 8 - is: 

Utility Company. 

Contact Name: 

Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

Gold Canyon Sewer Company 
Division: Sewer 

To whom it may Concern: 
01 vehemently protest the interition of Gold Canyon’s Sewer Co’s prodigious rate increase. 
OOThey botched the job now their asking us to pay for it! 
001 am on a fixed income I pay all the medical insurance for my wife and myself plus more than half of all 
medications. 
OOMy work had no retirement plan. My wife started to work part-time just to break even, she is 7lyrs old! 
11 will be looking for work, I will be 75yrs old this August 
MI 
OO“1 compare” the Gold Canyon Sewer Increase, to ENRON’S THEFT & FRAUD! 

1OOOOOOOSi nce rely, 

Utilities’ Response: 

Investigator‘s Comments and Disposition: 
Called consumer, confirmed receipt of opinion, explained docket and rate case procedure. 
*End of Comments* 

Date Completed: 6/15/2006 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: Fax:- 

Priority: Respond Within Five Days 
~ _ _ ~  _ _ _ ~  _ _ ~ - _ _  ~ 

Opinion No. 2006 - 52971 Date: 6/15/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Irene LaPonte 
Account Name: Irene LaPonte 

Street: 
City: Gold Canyon 

State: Az Zip: 8521 8 

Work: 

CBR: 

- is: 

Utili& Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Mike Weber 

Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

Contact Phone: (623) 935-9367 

Arizona Corp. Commission- 
0 
OAre we being punished for living in Gold Canyon? It’s inconceivable that our sewer rates would increase from 
$35.00 to $70.00 per month. Rates should be charged depending on water usage, not everyone uses the same 
amount of water. 
OSome of us are on a fixed income paying double would be a hardship. Hopefully someone on the ACC will see 
that it is not acceptable for Gold Canyon residents to pay double for sewer use when towns around us are paying 
for less than $35.00. 
OAgain I ask are we being punished for living in Gold Canyon? 
Docket# SW-025191 06-0015 

Thank you, 
Irene LaPonte 

-=--- 

Gold Canyon, Az 85218 
*End of Complaint* 

Uti I ities’ Response: 

Investigator‘s Comments and Disposition: 
Called consumer, confirmed receipt of opinion, explained docket and rate case procedure. 
*End of Comments* 

Date Completed: 6/15/2006 


